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National Contacts

Federal Emergency Management Agency (FEMA)

National Headquarters, FEMA

500 C Street S.W.

Washington, DC 20472

Phone: 202-646-2500

Responds to, plans for and aids recovery from
disaster.

www.fema.gov

National Flood Insurance Program

NFIP B&S Agents

15835 Park Ten Place, Suite 108

Houston, TX 77084

Phone: 281-829-6880 or 1-800-427-2354

Fax: 281-829-6879

www.fema.gov/nfip

The NFIP helps ensure protection from financial
losses caused by flooding.

Teleregistration Center

Disaster Assistance, FEMA

Phone: 1-800-621-3362

Apply for disaster assistance if you live in a
designated federal disaster area.

Risk Management Agency

U.S. Department of Agriculture

USDA/RMA/Stop 0801

Room 6092-South

1400 Independence Avenue

Washington, DC 20250

Phone: 202-690-2803 / Fax: 202-690-2818

www.rma.usda.gov

RMA promotes, supports and regulates sound risk
management to preserve and strengthen the
economic stability of America’s farmers.

Teleregistration Center for Hearing Impaired,
FEMA

Phone: 1-800-462-7585
Registration for the hearing impaired.

National Emergency Training Center, FEMA
Admissions Services, Room D006

16825 South Seton Ave.

Emmitsburg, MD 21727

Phone: 1-800-238-3358

Centers for Disease Control and Prevention

Emergency Preparedness and Response

1600 Clifton Road

Atlanta, GA 30333

24 hrs.

www.bt.cdc.gov

CDC strives to protect people’s health and safety by
providing health information.

Chemical Abstract Service, Substance

Identification

P.O. Box 3012

Columbus, OH 43210

Phone: 1-800-753-4227

WWW.Cas.org

CAS provides access to published literature relevant
to chemistry plus a wealth of information in th
elife sciences and a wide range of scientific
disciplines.

Chemical Transportation Emergency Center

Phone: 1-800-424-9300

Provides emergency personnel with information on
safety measures for handling hazardous
chemicals involved in accidents on the nation’s
highways, railroads and waterways.

EPA - Environmental Protection Agency

National Headquarters

401 “M” Street SW

Washington, DC 20460

Phone: 202-272-0167

WWWw.epa.gov/

Environmental Protection Agency’s mission is to
protect human health and the environment.

Public Liaison Office, EPA
Phone: 202-260-4454

Public Response/Pesticide Safety, EPA
Phone: 703-305-5805

Emergency Response/Superfund Hotline, EPA
Phone: 1-800-424-9346

Oil and Hazardous Materials Hotline, EPA
Spills Phone: 1-800-424-8802
Information line: 1-800-467-4922



EPA - Environmental Protection Agency
Public Information Center (PIC)

401 “M” Street SW 3404

Washington, DC 20460

Phone: 202-260-2080 / Fax: 202-260-6257

Email: public access@epamail.epa.gov

Internal Revenue Service
WWW.IrS.gov

Assistance for the Deaf
Phone: 1-800-829-4059

Casualty Loss Department
Phone: 1-800-829-1041

Disaster Assistance Hotline
Phone: 1-800-829-1040

Federal Tax Forms only
Phone: 1-800-829-3676

Problem Resolution Office
Phone: 1-800-829-1040

Tele-Tax Recorded Tax Information
Phone: 1-800-829-4477

National Fire Protection Association

1 Batterymarch Park

Quincy, MA 02269-9101

Phone: 617-770-3000 / Fax: 617-770-0700

www.nipa.org

Gary Huitink, Associate Professor - Extension Engineer

National Earthquake Information Center —
United States Geological Survey

Box 25046, DFC, MS 966

Denver, CO 80225-0046

Phone: 303-273-8500 / Fax: 303-273-8450
Earthquake Info Line: 303-273-8516
WWW.Nneic.usgs.gov

National Weather Service

National Headquarters

1325 East West Highway

Silver Springs, MD 20910

WWW.nws.noaa.gov/

Provides weather forecasts, current weather, watches
and warnings for the protection of life and
property and enhancing the economy.

United State Department of Agriculture
1400 Independence Avenue

Washington, DC 20250

Phone: 1-800-535-4555

www.usda.gov

USDA Natural Resources

United States Department of Agriculture
P.O. Box 2890

Washington, DC 20013

Phone: 202-720-3210 / Fax: 202-690-1221
www.nrcs.usda.gov

United States Fire Administration
16825 South Seton Avenue
Emmetsburg, MD 21727

Phone: 301-447-1660
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